Anaheim Transportation Network
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l N HOURS AND PASSES

Anaheim Transportation Network

Service Hours / ’. OUR PASSES

. . "
( | Sent in weekly Neyvsletter . 1 DAY PASS* 5 DAY PASS
R (subject to change based on Disneyland hours)

- ADULT (36) QEILL’IL)T (525) = )
*Please ask ATN Staff to be added to the newsletter : :II:II)LL[J)C(E;(S$02) 50) ($5.50 or 2/511)
contact list. © ' « REDUCED
7 L (58.50 or 2/517)

- 3 DAY PASS*
- ADULT (516) ONE WAY

**ALWAYS use Token Transit App to purchase pass
for both ON DEMAND and fixed routes

2/$11) ADULT ($4)
**Use TripShot App to request ON DEMAND pick-up. . REDUCED . REDUCED
5.50 or 2/$7.00 ($1.50 or 2/$3)
® /5 )  CHILD

(51.50 or 2/S3)
* Hop on-Hop off all day



http://rideart.org/alerts
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IH\TN DURING ARRIVAL/CHECK IN

Anaheim Transportation Network

AT ARRIVAL:

- Please ask guest if they have already downloaded the TripShot app at check in! ©

- If guest has not set up TripShot app at time of arrival, then:
* Have guest scan QR code while at your Front Desk.
 Download & register account for TripShot app. (can also purchase tickets ahead of time.)
e PURCHASE TICKETS: Click the TICKET icon. It will redirect to the TokenTransit app where
they can register using their cell phone number, agree to terms, and can purchase tickets.

**Most efficient if guest purchases ticket(s) ahead of time and save it in their virtual wallet.

e |f guest chooses to download apps later, hand out Key Card sized instruction flyer for later use.
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IH\TN TRIPSHOT SET UP — STEP BY STEP

Anaheim Transportation Network

1. DOWNLOAD TRIPSHOT 2. SELECT 3.SIGN UP / 4. VALIDATE ACCOUNT
AND OPEN APP “ANAHEIM — ART AND FRAN” CREATE ACCOUNT THROUGH YOUR EMAIL

i - ) Se:mp . T @ Signup with TripShot
' You're almost

CCC Xpress Shuttle ART #\ FRAN )
ready to start

m Go-SantaClarita
i Welcome to TripShot! First time riders, - - T = S h t
Kaiser SF select "Sign up". Returning riders may EnJ Dylng rjij O1.

I
select "Log in with TrigShot” below to
Lurie Children's Hospital ACCELE your accaunt.

10:41 ol T - TR

¢ Setup

Setup

Anaheim - ART and FRAN

For general transit service information,
complaints, or inguiries, please contact

1-8EB8.364-2787 or visit hiips:ff i i i
Princeton TigerTransit rldearl.Drg,l'uu:rla‘lsll-.Js,l’.m S I m p I '|‘|'|I' E | | 'E: k t h | S

SRPGO

Mountain View Community Shuttle

link to verify your
email address :

Log in with TripShot

Stanford University

Sun Shuttle

The Grid
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INT N | 02N T0KEN TRANSIT SET UP — STEP BY STEP []

Anaheim Transportation Network

8. SELECT “ANAHEIM RESORT
6. THIS WILL REDIRECT 7. ONCE ;
5. SELECT USER TO DOWNLOAD DOWNLOADED: CLICK  TRANSPORTATION” AND FOLLOW THE
TICKETS TOKENTRANSIT BUY PASSES SCREEN PROMPTS TO PURCHASE YOUR
TICKETS.

T < Back G &
Token Transit g .
= o Publc Transit Passes My Passes Available Agencies
T A New Way To Ride
m a MEARBY AGENCIES
e ) 1. Buy passes
o 2. Activate pass when bus arrives Arr Anah mfe t Transportation

) 3. Show driver the ticket on your phone
3.8 4+ 197 &

oo owmen  San Bernarding Courty, Ch
nnnnnnnn
o — o ‘

v v N Buy Passes - i Big Blue Bus

- O . — o Santa Marics, CA
e = *

@ e _ .
O+ ,‘2 “ R B LN .. The Garibaldi
@ T— . - N jalan, CA
0 & vl o .

Beaumont Transit

Beaurmont, , CA

11:52:37 AM T —

aneim 1
Google
B N_—
= . o
) Whara would you ke to ga?
@y ’ Santa Clarita Transit
pa— = Santa Clarita, CA
LA ® ) Local
Farories Trio Pl ety io0s . P Valley Transit
Adult Locsl 1 Day simi Vallay, Ch
e -"\") o .
(= | y t
] B w8 .
Erwam
8.
it
Todi

Eanning, C
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IH\TN ‘ TRIPSHOT OPTIONS

Anaheim Transportation Network

* TRIP PLANNER
i B 8- = Major destination locations can be found in Points of Interest and app will plan trip.
@Sl i\ ey **includes fixed route during time fixed routes are running & On-Demand during the time
T U inbetween those fixed hours. Some locations without fixed routes and that are On-Demand
Y e only can be planned on the Trip Planner tile.
45 **real-time bus tracking
: ° * EATS / ARTS AND ENTERTAINMENT/ EVENTS/ BREWS/ SHOPS, etc.
WW All points of interest are categorized in these tiles and a trip can be planned from these
.
Q Where would you like to go? * TICKETS
Guest will always need a ticket whether they're riding fixed route or on-demand.
O @ °‘3 @ MUST purchase ticket through Token Ticket app - the tickets icon in TRIPSHOT.
B2 2 8|« Rroutes
o Guest can click routes and select their route and then choose the map icon in the top right of
B Sz the screen to see buses in real-time moving on fixed routes.
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IH\TN TRIPSHOT ON DEMAND

Anaheim Transportation Network

2:421 & el m al T @) 1:2979 Wl LTE@ED
’ %@ LajPalma)Park: )
n =] e o € I < O Current Location
ot N bl
ST Anaheim Bivd. NB @ Ball Rd. 1
% AR SRz i ()
On Demand Sessile .
2 The Juke Joint ¢) 2
2\ 2\ £ Y Depart now S 7S
ofR=s .
. | * ONDEMAND
¥

Tap On-Demand tile to request pick-up for specific
destinations in service area.
i, il o & * Select Destination
iraremiianseroaQ o&aé Gosgle ‘ * Select Depart Time/Number of passengers
4,@% Rubylencr@ @ S .
—_— * Request Ride

Z LA/
x z % Pearson Pg<
3\% o

2.

Cexgle ananein PO“CQQ Anaheim Blvd. SB @ Anaheim Way
DROPOFF 1:42 PM
On Demand X Anaheim Blvd. NB @ Ball Rd.
Q Where would you like to go?
Pickup Notes +
No recent destinations.
Trip Details
& Walk LEAVE AT
w 1:2Q DN

Request ride
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ATN HELPFUL TIP

Anaheim Transportation Network

S N * When switching between ART and FRAN be
aaaaaaa . e ¢ sure to check that you have selected the
- Frn correct transportation type.

e Click on the "3 dash lines" at the top left
corner of the map screen to open
account information.

* Drop down options are:

* ART
* FRAN (services Center City,
Anaheim ONLY)

ART @FRraAN

**When routes can not be found; this is usually
the issue, meaning they are on FRAN and
needing to be on ART at top left.
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